


Supports and connections that most of us take for granted are simply not 
there for many young people. Lacking the supports to navigate day-to-day 
life along with the impact of mental illness and substance abuse puts them 
at risk of falling through the cracks of multiple systems. 1 in 4 British 
Columbia youth aged 16-24 will experience a mental illness in a given year 
and 75% of them will experience obstacles in accessing age-speci�c 
services because these services have challenges connecting e�ectively
to each other to create a system of care.

CMHA Kelowna is committed to connecting youth aged 16-24 who are vulnerable 
in their transition to adulthood and create a more e�ective way to reduce the 
long-term impact of mental illness and substance misuse on people by building 
a system of care and support. Our Connected By 25 program is desgned to 
navigate, support and coordinate. 

Navigation
Acting like a personal GPS system, CMHA Youth and Family Navigators 
are trusted adults who work to connect young people and families to the 
right services such as health, housing, education and employment at 
the right time. They assist in building social and life skills so vulnerable 
youth can thrive as an adult.  

Program Activities
Connected By 25 reduces the barriers for youth to take part in and bene�t from 
programs that keep them well such as Supper Club, Got to be Me Yoga, ArtWorks 
and Ready to Rent. These CMHA programs create opportunities for social 
connection, peer support and skill development in a group setting to encourage 
wellness and increase resiliency.

LINC 
LINC is an intake and assessment triage 
hub that coordinates professionals to 
connect with vulnerable young people and their families. Every week, CMHA brings 
together health and community supports to interact with individual youth to form a 
collaborative plan of action and follow up, providing immediate access to clinical, 
vocational and community services. The result is an e�cient process that saves 
time and money and connects key professionals with youth to address their 
individual needs. 

CONNECTED BY 25 is an evidence based approach 
that is building a mentally healthy Kelowna.

 To donate, volunteer, 
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