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MENTAL HEALTH
One in two Canadians have, or have had, a mental illness by the time they reach 40.

medical_services

Find Help Now
Please see a list of emergency and non-emergency resources.
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Talk to Teens
Teens need to know that they can take charge of their well-being.

work

Workplace Mental Health
Addressing issues of mental health at work is vitally important for all people in Canada.
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Learn About Mental Illness
There are many different mental illnesses, and they affect people in different ways.

support

Supporting Friends or Family
It can be scary when someone you love is sick or diagnosed with a mental illness.

warning

Suicide Prevention
When someone talks about suicide, it’s important to take action and seek help quickly.

search

Explore Your Mental Health
Within our stories is the mental health care we all need.

info

Fast Facts About Mental Illness
Mental illness indirectly affects all Canadians.

sos

Getting Help for Mental Illness
What to do if you’re not feeling, thinking or acting like yourself.

contact_page

Contact Us
For more information about CMHA Kelowna please use our contact information.




Programs & Supports
Youth & Families
	Foundry Kelowna
	Wellness on Wheels
	Youth Housing & Services


Housing
	CMHA Kelowna Housing
	Youth Housing & Services

Virtual Counselling
Wellness
REnEW

Prevention & Diversion
	Rent Supplements/Utility Relief
	Central Okanagan Rent Bank


Community Roots Navigation Services
	Outreach
	Case Management
	Scattered Sites



support

PROGRAMS & SUPPORTS
Through the creation of innovative programs and supports, we help people develop skills and resilience.

group

Youth & Families	Foundry Kelowna
	Wellness on Wheels
	Youth Housing & Services



handshake

Community Roots 	Outreach
	Case Management
	Scattered Sites Program



home

Housing 	CMHA Kelowna Housing
	Youth Housing & Services



link

Prevention & Diversion	Rent Supplements/Utility Relief
	Central Okanagan Rent Bank
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Virtual Counselling 
We offer virtual counselling services to adults ages 25+, weekdays (excluding holidays).

sunny

Wellness
We encourage you to explore the various Community Education & Wellness opportunities we provide.

construction

REnEW
Learn how you can upgrade your skills and invest in your future with our four week training program
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GET INVOLVED
With your help, we are able to provide support for families and individuals.

pedal_bike

Payton & Dillon Budd Memorial Ride 
Ride Don’t Hide is a movement for mental health.

event

Host Sponsor or Support an Event
When you fundraise for CMHA Kelowna you are supporting mental health programs.

work

Careers
Find out about career opportunities at CMHA.

payments

Donate
Donate in support of Canadian Mental Health Association Kelowna.

diamond

Volunteer
The the magic of volunteering; it creates value for all.
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EDUCATION & TRAINING
Education programs that can help you understand impacts your mental health.

school

Discovery College
Empower yourself through learning - find a course for you.

work

Workplace Training
Helping you build a mentally healthy workplace.




info

ABOUT US
We create opportunities and connections for people  to understand their mental health.

verified

Mission, Vision, & Values
Our vision at CMHA is mentally healthy people in a healthy society.

group

Our Team
Feel free to Contact our Team for any questions you might have.

feed

Recent News
Stay informed and updated with the latest news, articles, and updates from our organization.

groups

Board of Directors
Our volunteer board of directors guide our mission to advance mental health in our community.

reviews

Reports & Impacts
Together, we are building a mentally healthy Kelowna.





Complaints 
The Canadian Mental Health Association, Kelowna Branch (CMHA Kelowna) values your feedback and strives to ensure any concerns or complaints are responded to in a prompt, fair and respectful manner.
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What is a Complaint?
A complaint is the expression of dissatisfaction about the service, actions, or lack of action by CMHA Kelowna as an organization or a staff member or volunteer acting on behalf of CMHA Kelowna.
Examples may include but are not limited to:
	A mistake or error made by a staff member or volunteer
	Unfair or impolite treatment by a staff member or volunteer
	A staff member or volunteer not doing something agreed upon


Read Full Complaints Policy[image: ]









[image: ]Submitting a Complaint
If you would like to submit a concern, feedback or a complaint you can do so in writing (by mail, fax, or email) or verbally (by phone or in person). CMHA Kelowna encourages complainants to submit in writing where feasible. This will ensure all details of the complaint are captured accurately so that the most appropriate person within CMHA Kelowna can best respond. Where this doesn’t occur, a verbal complaint will still be documented.
Canadian Mental Health Association, Kelowna Branch
504 Sutherland Avenue
Kelowna, BC, Canada
V1Y 5X1
Phone 250-861-3644
Fax 250-763-4827
Email: inquiries.kelowna@cmhakelowna.org
Complaint forms may also be obtained in person at 504 Sutherland Avenue, Kelowna, BC.
Once per year, a report on all of the complaints received by CMHA Kelowna is presented to the CMHA Kelowna Board of Directors as part of a report for review.
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Responding to a Complaint
CMHA Kelowna staff and volunteers are expected to read or listen to any concerns, feedback or complaints with respect and empathy. Once your complaint has been submitted, you can expect to receive acknowledgement within two business days that the complaint has been received and will be responded to.
Every effort will be made to respond to feedback and resolve any concerns or complaints received in a timely manner. Most complaints will be addressed within 10 business days. In more complex cases, complaints are expected to be addressed within 20-30 business days.
Subject to CMHA Kelowna’s Privacy Policy, all personal information of anyone submitting a complaint shall be handled sensitively and not disclosed to any unauthorized individuals.
CMHA Kelowna’s Complaints Policy was last reviewed January, 2020.





We’re here to support  you and your family.
Find out more about how this organization helps to create a mentally healthy community.
Contact Us
Donate
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Newsletter
Stay up to date with CMHA Kelowna news.
Sign Up Today

© x Canadian Mental Health Association (Kelowna). All rights reserved.
Privacy Policy


The CMHA Kelowna offices are located on the ancestral, traditional, and unceded lands of the Okanagan Nation and Syilx peoples. We are committed to sustaining relationships with Indigenous people based on respect, dignity, trust, and cooperation in the process of advancing truth and reconciliation.









